CRITICAL INCIDENT GENERAL
RESPONSE SERVICE

Critical Incident
Res se

imes in life a crisis may occur
‘and the USPS EAP will be there
help employees through it. It

ay be the death of a coworker or
s ‘loved one, a natural disaster or any
_ trauma that may affect the person
deeply. When it affects the person’s

Caring res séS can P
everal forms:

dual consultations 4

e Group sessions ,/
¢ Presentations on how to  _
recover from the trauma -~

* Referrals to the EAP or
__longer term counseling

Remember to reach out
and ask for assistance by
engaging your USPS EAP

i

This material was developed exclusively at the private ex| of New D s Behavioral Health, L.L.C. and constitutes limited rights data/restricted special works consistent with the provisions of the United States Postal
Service (USPS) Supplying Principles and Practices. Use of material is authorized in connection with EAP services provided by New Directions under contract no. 2BMICS-18-0013 and conveys no additional rights.
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