
5.	 Items needed to have a complete DRF grant application:

•	 Completed and legible signed grant application
•	 Proof of primary resident ownership (property tax-

es/home payment bill/insurance policy)
•	 Proof of vehicle ownership (title/payment slip)
•	 Clear photos of the damages to your home, vehi-

cle or personal property
•	 List of items lost or damaged
•	 Other documentation (estimates, hotel receipts, 

etc.)
•	 Branch president or designee verification of dam-

age

Other matters that need to be considered: If members 
rent, they must provide statements from a landlord es-
tablishing property inhabitability, a copy of their new 
home application or a copy of the deposit receipt. If the 
member incurs expenses due to the displacement, he or 
she should provide hotel receipts or other documents to 
show these costs.  

Members must document with photos the damage 
sustained by their primary residence, vehicle or person-
al property. If the member receives estimates or begins 
to repair their property or vehicle, he or she should pro-
vide those receipts. 

Finally, the branch president or designee will need 
to verify the member’s address/property; this is a pre-
pared statement documenting the member’s damage 
from the disaster.

Remember, the application for DRF assistance is not 
an application for Federal Emergency Management 
Agency aid, or any other federal disaster assistance. 
Again, please make sure that the grant application and 
all pictures of the damage are clear, complete and leg-
ible. You can find the DRF grant application form at nalc.
org/disaster.

With so many disasters affecting our members, con-
tributions to the foundation are as important as ever. 
Knowing that you contribute to something that directly 
aids our fellow sisters and brothers in their time of crisis 
and need is extremely rewarding.

Donations should be sent to: NALC Disaster Relief 
Foundation, 100 Indiana Ave. NW, Washington, DC 
20001-2144. The foundation is a 501(c)(3) non-profit 
organization, and your contribution may be tax de-
ductible. It is recommended that you seek further ad-
vice from your tax advisor.

If you have any questions, you can contact me at 
disasterrelieffoundation@nalc.org. Brothers and sis-
ters, thank you; please stay safe, and God bless each 
of you and your families.
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One of the fundamental prin-
ciples of the Federal Em-
ployees’ Compensation Act 

is that the process is non-adver-
sarial. Both the Office of Workers’ 
Compensation Programs (OWCP) 
and the Postal Service are sup-
posed to be disinterested arbiters 
of the facts. In other words, both 
parties should develop the facts in 
each claim so that justice is served 
for the injured worker.

For many injured workers, the 
process has seemed nothing but 
adversarial. There is a perception 

that the Postal Service and OWCP claims examiners 
work against the injured worker to deny claims. That 
perception has been amplified by a lack of transparen-
cy in the communications between the Postal Service 
and OWCP, leaving injured workers wondering what’s 
going on between the parties.

That dynamic has now changed.
On Oct. 1, OWCP rolled out enhancements for injured 

workers who have registered and verified an account 
in the ECOMP web portal. The enhancements allow the 
claimant access to claim file documents, allowing in-
jured workers to view every document in their OWCP 
claim file in real time. The enhancements also provide 
a direct way to respond to OWCP letters. This is a wel-
come change, making the OWCP claims process more 
transparent and claimant-friendly.

As part of the new changes, OWCP has added an ex-
tra layer of security when logging in to ECOMP. Upon 
logging in with your ID and password, you will be 
prompted to receive (via email or text message) and 
enter a security code to access your ECOMP dashboard. 
Adding your mobile phone number to your account can 
expedite access to your account.

Once you have verified your identity, you then have 
access to individual case information with the option 
to respond to letters from OWCP. The “Help” section 
in the upper right corner of the ECOMP homepage has 
been redesigned to be more user friendly, with new “In-
jured Worker” user-guide videos to show you in detail 
how to use the new ECOMP features. You can search for 
a particular topic or browse all of the videos by clicking 
on the “More Topics” link on the page.

To begin exploring the new access to OWCP claim file 
information, select the case under the “Cases” tab on 
your ECOMP dashboard. Once the claim opens, you will 
see the new options for searching the claim. The lower 
section of the page features four tabs: “Forms,” “Case 
History,” “Letters” and “Case Imaging.” 

Clicking on “Case Imaging” opens several drop-
down menus that let you explore all of the documents 
in your case file. On the left side of the page, you can 
research communications by clicking on “Incoming 
COR [correspondence] Calls.” You will then find a list 
of all correspondence and calls made to the claims ex-
aminer. The “Outgoing COR” function lists the commu-
nications sent from the claims examiner. Some claim-
ants may be surprised at what they find, which may be 
enlightening or disturbing.

The “Letters” tab displays four additional tabs: 
“Overdue Response,” “Response Required,” “Com-
pleted Response” and “Informational Letters.”

The “Overdue Response” tab lists letters that are past 
due. The “Response Required” tab lists letters that you 
have not responded to but are not yet past due. The 
“Completed Response” tab lists letters that you have 
responded to already. You may click on any item on the 
list to view the letter from OWCP, your response and/or 
your uploaded response document.

As you complete items in either “Overdue Response” 
or “Response Required” tabs, they move to the “Com-
pleted Response” tab. The “Informational Letters” tab 
lists letters that do not need your response. Informa-
tional letters will be deleted after 30 days.

Items listed under the “Overdue Response” and “Re-
sponse Required” are displayed in bold text by default. 
Once you click on an item, you may click the “Mark As 
Read” button to change the text to standard text. You 
can mark it as unread by clicking the “Mark as Unread” 
button.

When you click on any item listed under the “Over-
due Response” or “Response Required” tabs, you will 
see three buttons: “Save PDF,” “View” and “Respond 
to Request.” The “Save PDF” button will allow you to 
save the letter to your computer. The “View” button 
opens the letter on the screen. The “Respond to Re-
quest” button takes you to the screen where you may 
use “Quick Answer” or “Document Upload” to respond 
to the letter.

Select “Quick Answer” to type your response. Select 
“Document Upload” to upload a document as your 
response. Click the “Choose a File” button, and a file 
browser window will open. A separate tutorial is avail-
able for uploading documents. You may save an incom-
plete response by clicking on the “Save & Return” but-
ton located at the bottom. Once “Quick Answer” and/
or “Document Upload” is completed, you may com-
plete the task by clicking on the “Complete Response” 
button.

The new ECOMP access is a valuable tool. Spending 
some time researching the information available will 
help you in managing your OWCP claim.

What’s in your file?

Assistant to the President 
for Workers’ Compensation  
Kevin Card

Staff Reports

November 2021


