
new temporary password. OPM manages all online ac-
count creations to protect annuitants’ security.

Once you are logged into your account, you can access 
several features that make up a majority of the tasks 
you’ll ever need to do through OPM. You can get your 
monthly annuity payment statement and annual sum-
mary of payment, verify your Federal Employees’ Group 
Life Insurance enrollment, view your 1099-R tax form, 
adjust your federal and state income tax withholdings, 
view or print your retirement card, check your interim re-
tirement pay status, start or change direct deposit, start 
or change an allotment, request a copy of your annuity 
booklet, or update your profile and contact information. 

Even if you don’t create an account or aren’t logged 
into “Services Online,” you can still report a missing 
annuity payment or report an annuitant death. You 
may want to inform your spouse about these services 
to help them should the need arise.

Remember to take the security of your “Services On-
line” account seriously. The last thing anyone wants is to 
check his or her bank account and see that a usual de-
posit hasn’t been made. Some tips to keep your account 
secure are: never reveal your password to others, use dif-
ferent passwords for different accounts, use longer pass-
words, and add complexity with numbers and symbols. 

Actions you won’t be able to do on a “Services Online” 
account include anything to do with Social Security or 
the Thrift Savings Plan, each of which has its own portals 
and provide tools tailored to its services and benefits. 
These can be found at ssa.gov and tsp.gov, respectively. 

My office continues to receive calls from retired 
members who, despite tremendous efforts, have dif-
ficulty connecting to a live person at OPM when they 
need service. This has become a common theme over 
the years, one that has not been addressed. Any per-
son who spends a career serving the federal govern-
ment and earned his or her right to a modest retire-
ment should have the right to receive assistance when 
managing their annuity or when they have questions 
that need to be addressed by OPM. 

Although I will continue my discussions with OPM 
regarding proper staffing and a phone system that 
doesn’t drop calls, the silver lining is that the “Servic-
es Online” web portal can help many avoid these long 
hold times and dropped calls. If you have access to a 
computer with an internet connection, I recommend 
heading to your account at “Services Online” when you 
need assistance, prior to pulling out the phone.

OPM’s retirement services web portal
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Short-term disability insurance
As a postal employee, a city 

letter carrier is not provided 
with disability insurance. If 

you are ill or injured and have ex-
hausted all of your sick and annu-
al leave, your only option is leave 
without pay. You will need an ad-
ditional source of income.

I am pleased to announce that 
the Mutual Benefit Association 
(MBA) is introducing its new 
short-term disability insurance: 
MBA Individual Disability Income 
(IDI). Disability income insurance 
helps cover you when the unex-
pected happens. It helps ensure 
that you have the money you need 
and are better able to continue liv-
ing the lifestyle you’ve worked for 

if you become hurt or too sick to work.
MBA IDI is available to active NALC members be-

tween the ages of 18 and 59. Spouses and family mem-
bers are not eligible.

A disability is regarded as an inability to perform the 
duties of your regular occupation for a period of time. 
As stated in the MBA IDI policy, a total disability is de-
fined as:

Due to injury or sickness:

•	 You cannot perform the substantial and material du-
ties of your occupation; and

•	 You are under a physician’s care. Treatments, consul-
tations, and diagnostic services must be received in 
person and at a frequency suitable for the condition 
that caused the disability; and

•	 You are not engaged in any other gainful job or occu-
pation for wage or profit.

Total disability also means the total and irrevocable 
loss of any of the following:

•	Your speech
•	Your hearing in both ears
•	Your sight in both eyes
•	Use of both arms
•	Use of both legs
•	Use of one arm and one leg

We will then consider you to be totally disabled, even 
if you are able to engage in an occupation. Further care 
and treatment by a physician is not required.

You may select the plan that meets your needs. The 

plan is offered at three monthly benefit levels and two 
benefit periods. Your options are a benefit level of ei-
ther $650, $1,350 or $2,000 per month for a period of 
either six or 12 months.

The MBA IDI has a 14-day elimination period. Your 
disability income benefits start after the elimination 
period, as defined in the policy. The elimination period 
is the number of days beginning with the day your total 
disability starts, during which no disability benefits are 
provided. 

MBA IDI is subject to a pre-existing condition limitation. 
A pre-existing condition is a condition for which 

symptoms existed that would cause an ordinary pru-
dent person to seek diagnosis, care or treatment with-
in a one-year period preceding the policy date, or for 
which medical advice or treatment was recommended 
or received by a physician within a two-year period pre-
ceding the policy date. This policy has a pre-existing 
condition limitation stating that if total disability starts 
within two years from the policy date and is due to a 
pre-existing condition, benefits will not be paid unless 
you have gone for a period of one year while the pol-
icy is in force without receiving any medical advice or 
treatment for that condition.

The policy does not cover any loss caused by:

•	An act of war, whether declared or undeclared
•	Normal pregnancy or childbirth except as described 

in the definition of sickness
•	Results from aviation, other than as a fare-paying 

passenger on a scheduled or charter flight oper-
ated by a scheduled airline

•	Results from alcoholism or drug addiction
•	Results from the insured’s being engaged in an il-

legal occupation or activity
•	Results from the insured’s commission of or at-

tempt to commit a felony

James W. 
“Jim” Yates

(continued on next page)

“Disability income insurance...helps 
ensure that you have the money you 
need and are better able to continue 
living the lifestyle you’ve worked for 
if you become too hurt or too sick to 
work.”
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Short-term disability (continued)
•	 Results from 
attempted suicide 
or intentionally 
self-inflicted injury
•	 Results from 
cosmetic surgery, 
unless the proce-
dure was deemed 
medically neces-
sary by a physi-
cian. Cosmetic 
surgery shall not 
include recon-
structive surgery 
when the surgery 
is incidental to or 
follows surgery re-
sulting from trau-
ma, infection or 
other diseases of 
the involved part, 
and reconstructive 
surgery because 
of congenital dis-
ease or anomaly 
resulting in a func-
tional defect

If a recurrent 
disability occurs

For the purpose 
of determining the 
benefit period, we 
will treat a total 
disability as a re-

currence of a prior disability if: a) it is due to the same 
or related cause applicable to the prior period of total 
disability, and b) it occurs within 180 days after the end 
of the prior total disability.

The MBA IDI is guaranteed to be renewable to age 
65; as long as the premium is paid on time, we cannot 
change any benefits or refuse to renew your policy. We 

do, however, reserve the right to change premiums.
Premiums will not be changed on an individual ba-

sis. Premiums will be based on the table of rates in ef-
fect for all people insured under the policy who have 
the same issue age and policy date and who are in the 
same class as you at renewal. Any premium paid after 
age 65 for a period not covered by your policy will be 
returned to you.

Premiums may be paid through biweekly payroll de-
duction, or directly to the MBA office on a monthly or 
annual basis. Electronic funds transfers are also an op-
tion for paying your premiums (see my October Postal 
Record column). To calculate the annual premium, mul-
tiply the appropriate biweekly premium amount by 26. 
For a monthly premium amount, divide the annual pre-
mium amount by 12. 

Biweekly premium rates

Issue age Six-month pay period 12-month pay period

$650 $1.350 $2,000 $650 $1,350 $2,000

18-29 8.25 14.00 19.50 11.00 19.25 27.00

30-39 8.75 15.25 21.50 12.00 21.50 30.25

40-44 9.75 17.00 24.00 13.50 24.25 34.50

45-49 10.50 19.00 26.75 15.00 27.50 39.25

50-54 11.75 21.50 30.50 17.00 31.50 45.25

55-59 13.50 24.75 35.50 19.75 37.25 54.00

To apply, please visit our website, nalc.org/mba, to 
download and print an application. At the bottom of 
the page, click on “MBA Brochures, Applications and 
Forms.” Then under “Applications for U.S. Letter Carri-
ers Mutual Benefit Association Policies,” click on your 
state; if your state isn’t listed, click “All other states.” 
Then click on “MBA Individual Disability Income.” Print 
out, fill out the application, and then mail it to our office: 
U.S. Letter Carriers Mutual Benefit Association, 100 In-
diana Ave. NW, Suite 510, Washington, DC 20001-2144.

For more information about the MBA IDI plan or any 
of the MBA products, please call the MBA office toll-
free at 800-424-5184, Tuesdays and Thursdays, 8 a.m. 
to 3:30 p.m., or call 202-638-4318, Monday through Fri-
day, 8 a.m. to 3:30 p.m. Eastern time, or visit our web-
site at nalc.org/mba.
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“To apply, please visit our website, 
nalc.org/mba, to download and 
print an application.” 


