
Retirement is a major stepping 
stone in anyone’s life and it 
often requires big decisions. 

Planning well in advance and under-
standing all of your benefits is vital 
to a long and happy retirement. 

Planning should start at least five 
years prior to your minimum retirement 
age, which is 55 to 57 years—depend-
ing on your year of birth—for those in 
the Federal Employees Retirement Sys-
tem (FERS), or 55 years for carriers in the 
Civil Service Retirement System (CSRS). 
To maintain your health benefits into 
retirement, you must be enrolled in 
the Federal Employees Health Benefits 
(FEHB) program for five consecutive 
years prior to retirement, or if less than 
five years, for all service since your first 
opportunity to enroll. The same five-year 

rule applies to Federal Employees’ Group Life insurance (FEGLI).

One year prior to retirement
At least one year berfore your intended retirement, you’ll 

want to contact the Human Resource Shared Service Center 
(HRSSC) at 877-477-3273 to explore whether you are eligible 
to receive credit for military time or unfunded civilian service. 
HRSSC can provide application forms for civilian and post-1956 
military service. The Office of Personnel Management (OPM) 
will send you an election form with a letter explaining the effect 
that credit for additional service will have on your annuity.

Do your homework about other benefits you may be 
entitled to such as Social Security, assistance from the 
Veterans Administration, IRAs and 401(k)s, and pensions 
earned from previous employment. 

Request an annuity estimate from HRSSC or LiteBlue, 
based on your projected retirement date(s). This estimate 
will help you in making retirement decisions. 

It would be wise to estimate your monthly deductions (health 
benefits, life insurance, taxes, etc.) The annuity estimate you re-
ceive from HRSSC is only an estimate; it is to be hoped, though, 
that it will be close to the final annuity figure from OPM.

Take a good look at your Thrift Savings Plan (TSP). Think 
about how much money you will need in retirement. Learn 
about the different withdrawal methods available. If you 
have an outstanding TSP loan, make the necessary ar-
rangements to pay it off, or understand the potential tax 
implications of an outstanding loan at retirement. 

Six months prior to retirement
Call HRSSC at 877-477-3273, Option 5, to request an ap-

plication form/retirement packet often referred to as the “blue 
book.” If you are in the CSRS, you will receive SF 2801, the ap-

plication for immediate retirement. If you are in FERS, you will 
receive SF 3107 for immediate retirement.

Once you receive your blue book, immediately call HRSSC 
to schedule retirement counseling. It is best to schedule as 
far in advance as possible to avoid potential backlogs. 

Review your electronic Official Personnel File (eOPF), which 
is available on LiteBlue. The documents in your eOPF will re-
flect any enrollments in FEHB and FEGLI, periods of leave with-
out pay, and salary information, all of which could be useful in 
retirement if you disagree with a determination by OPM. Once 
you retire, your access to LiteBlue will be terminated. There-
fore, I recommend saving a copy of your entire eOPF, either on 
your computer or as a hard copy prior to your separation date.

Two to four months before retirement
Make copies of all the necessary forms before you start filling 

them out. In many cases, OPM will not accept the forms if they have 
whited-out or crossed-out items or other edits. Read the instruc-
tions in the package carefully before filling out the forms. Ideally, 
you should submit the application six weeks prior to retirement.

Complete and submit the retirement forms in the blue 
book and any related forms to: HR Shared Service Center, 
P.O. Box 970500, Greensboro, NC 27497-0500.

It’s a good idea to be sure you can pay your bills for a few 
months after retirement, as OPM doesn’t process your applica-
tion until you’ve separated from the Postal Service. Although 
OPM usually will start interim payments, many find that these 
payments are not enough or don’t start as soon as they’d like. 

Useful resources
U.S. Office of Personnel Management (OPM)
opm.gov
Telephone: 888-767-6738

Thrift Savings Plan (TSP)
tsp.gov
Telephone: 877-968-3778

Social Security
ssa.gov
Telephone: 800-772-1213

USPS Human Resource Shared Services Center (HRSSC)
liteblue.usps.gov
Telephone: 877-477-3273, Option 5

Defense Finance and Accounting Service (DFAS) 
dfas.mil
Telephone: 888-332-7411

Veterans Administration (VA)
va.gov
Telephone: 800-827-1000

You can also call the NALC Retirement Department at 202-
393-4695, Monday-Friday from 9 a.m. to 4:30 p.m. ET.

Preparing for retirement

Dan 
Toth

Director of 
Retired Members
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Whole life insurance
There are many benefits to a 

whole life insurance policy: 
Coverage lasts the lifetime of 

the insured individual, the premi-
ums never increase and the policy 
builds a cash value that the policy 
owner may borrow against in times 
of financial need.

With a traditional whole life insur-
ance policy, the premiums are paid 
for the entire life of the insured per-
son. The Mutual Benefit Associa-
tion (MBA) does offer a traditional 
whole life product.

However, many people do not 
like the idea of paying premiums 
on a life insurance policy for their 
entire lifetime. Letter carriers asked 
the MBA to offer a whole-life insur-

ance policy with a limited premium payment period. In 
response to this request, MBA offers two policies: Paid Up 
in 20 Years MBA Whole Life Insurance, and Paid Up at Age 
65 MBA Whole Life Insurance.

MBA whole life plans are available to NALC members 
and their spouses, children, step-children, grandchildren, 
step-grandchildren, great-grandchildren and step-great-
grandchildren, as well as members’ parents. MBA will in-
sure any one life up to the coverage amount of $100,000. 
The difference between the plans is the age at which the 
policies may be issued: For a Paid Up in 20 Years policy, it 
is ages 0 to 80; for Paid Up at Age 65, ages 0 to 55.

The best part about these plans is that the premiums 
remain the same for the premium payment period. At the 
plans’ designated time, the policy is paid in full. The Paid 
Up in 20 Year policy is fully paid off 20 years after the is-
sue date of the policy. The Paid Up at Age 65 policy is 
fully paid off on the policy anniversary date after the in-
sured turns 65 years old. At that time, no further premi-
ums are ever due on these policies. The coverage remains 
in force for the insured’s entire lifetime. The premium is 
determined by the insured’s age at the time the policy is 
purchased, and the amount of life insurance requested.

Premiums on either plan may be paid to the MBA 
through biweekly payroll deduction, through electronic 
funds transfer (EFT) or directly to the MBA office on an an-
nual or monthly basis.

All of our whole life policies are “participating plans of 
insurance.” This means that the policy owner will share in 
any divisible surplus of the MBA. The divisible surplus is 
called a dividend on the policy and is credited to the policy 
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