Carrier Alert turns 25,
brochure gets new look

ith the Carrier Alert program turning 25 this month, the NALC
has prepared an updated brochure to help promote the
joint letter carrier-Postal Service program to keep watch

over the welfare of customers.

“Carrier Alert works because letter carriers visit every address in
the country six days a week. Our members are often the first ones
to find a citizen in distress,” said NALC President William H. Young,
who recently signed a joint statement with Postmaster General John
E. Potter renewing the parties’ commitment to the program.

NALC Director of Retired Members Ernest
Kirkland, who oversees the Carrier Alert effort,
noted that the success of the all-volunteer pro-
gram hinges on the cooperation between letter
carriers and local postal management.

“The number of ‘Proud to Serve’ stories
about letter carriers coming to the rescue
and saving lives is all the proof you need that
Carrier Alert is a good idea,” Kirkland
noted.

Also lending support to the program are
local United Ways, American Red Cross
chapters and Area Agencies on Aging.

Carrier Alert was established as a
national NALC-USPS program in 1982. In
simple terms, patrons are able to sign up
for special attention from their carriers,
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Carrier Alert was “re-launched” in and Post

New York City in April when Mayor potter-

Michael Bloomberg announced that
New Yorkers who want to participate
in the program could enroll using
the city’s free 311 telephone hotline,
and carriers could report possible
trouble through the same system
(see May Postal Record, page 10).
Branch leaders who want
copies of the new brochure or
who have questions about Carrier
Alert are encouraged to contact
Director Kirkland at NALC
Headquarters.
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